
Your voice...
 

What you told us about the 

DIGNITY OF CARE
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YOU RECEIVED 

‘Being addressed the way 
I want to be addressed. Being asked, 

not told. Having people working with me. 
Respecting my  choices, my decisions. And if I’m 
able to control my situation, being allowed to 

do that without being judged and being 
seen as di�cult that is dignity.’

                NHS average = 93%  NHS top 20% = 95%     NHS best = 97%
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